
TROUBLE CONDITIONS (YELLOW LIGHT OR YELLOW TRIANGLE) 

On the keypad type * 2 – a number will show up in the display 

1 – Service Required – press 1 and if no other number appears, the backup battery is low and 

needs to be replaced (if any other number appears call A.S.A.P.) 

2 – AC Failure – system does not have power 

3 – Telephone Line Trouble 

4 – Failure to Communicate (system has to be set off to clear) 

5 – Zone Fault – press 5 for zone information (wireless components only – sensor not checked 

in) 

6 – Zone Tamper – press 6 for zone information (wireless components only – sensor tampered 

with) 

7 – Wireless Device Low Battery – press 7 for zone information (only if you have wireless 

components) 

8 – Loss of clock (time needs to be set) 

Setting clock on keypad: With the system disarmed, type *6 and then the Master Code, Type 1 

then enter the time and date (HH,MM) (DD,MM,YY) (ie, 15:30 , 02,21,15) then type #,# 

 

The number for the monitoring station is 1-800-434-4000. 

A.S.A.P. Security - 1-877-822-8419  

Replacing RF remote batteries: 

To replace the batteries, remove the top cover by inserting a coin into the slot located on the 

bottom right corner and twist. Remove the screw at the center of the board to expose the 

batteries. Replace both batteries with Panasonic CR-2025 lithium batteries. 

Door / Window Sensor batteries:  1 - CR-2 

Motion Sensor batteries:  1 – CR123 

Glass Breakage Sensor batteries:  2 – CR123 

Smoke Sensor batteries:  2 – CR123 


